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^mliig^ Qui t'' : Play ' It 



;j;;.^te"-ileft-Hto>el-si«te of the table .presents you ^ith both soma macro-l^vei trend cst^ori&s - available; 
J:.^ specific trends within ttroe categories* available by 

V^Xidcing- "■■em ..the : "$$®xt m .-button at -.the Iwtiop ride*4*and corner of the table* Inscribe m strategy 
K-ttwt. .-could ^capltalisse ion : this trend and wits it in the corresponding ride-tend side of th& fcabl«« ;r. 
:;: : fe::aiso.-^ncc2uraga-;yctu; : to brainstorm : additional trends that may b& relevant for yoyr casipany arKi to : ; 
iv^desbrri^ trensh -click on the" ""Add button*** ■ 

=^' i ;iSEeliect. :a^Trend = catespry from the .puXXcka^n. tmrm* Click n&xt to navigate to the next Trend* 



V '.^ :jy ■■■.'>■■'?{?■■ -™*.y-...- 



|Ilf|p|f ] Demographics 
* Graying of population 






■<^deft-**and side" of - the tabl^.pr^sam^ you i#ith both :soase-»scr«*l«wal trend c&tsgcsri&s - avaiiabii 
; frmi : tte.^"d£» wera*.:- as well -as .sspecifUc "twdsi within those «fcegaries* available fey 
: ^dcCTg:-]OW-:-ttw ^xt^Jaifct*w;-afc the botton ride-hand comer of the table* :2eseril»-8 strategy 
.\that could capitalize -on this tr&rtfl and writ& tt In the e^rsss^ondirsg rid^-hand sidss of the table - " 
:;*ie *ato,.«neeurag& you- to brairtsto^^diticsr^l tr&rtds that -may fee 'relevant for ymir company ami t& 
...d^crife^ -relevant strategifis" fjor those treneSs* :;.:^ add yo^ ;o^n click on: the "Add button** 




Select .a Trertd category from -.the. pulldown uenu» 

Demographics, -j.--^^:-^ 
j|j .. ; Environm e nt/e co I o gy 
j| ■ Lifestyle 

■ Worklife/enyironment - 

|f :: : : . : =;\>;j ' Medi&WormatiGn 

ff / • '* ; ; Family/social structure. 

8| • . : ; -Political systems ■■ v- 

,|l ' . Education 

j! " . : ^ ** • Mobilfty 

|| " , ; ^edicine/healtli 

-| . . Values/ideology 

&f Business - ; 

- ; ' Economics 
; r «j • • Techrioloqv 



Click :rtext to oavigatis to the n&xt Tr&nd* ■ 
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SSs^ ; sp'edtfic tmsds :Mithin : thos^-^catagaries^r^Il^sle by . ^ 

;CNf<S^^ tt^-.t^e*/-; : ;^escribe a strategy . : : 



: OfTer CDs (Certificates of Deposit) w8h staggered maturity ; : ; ; =-< 
dates and different interest rates on deferent portions of the : ,B 
amount invested, i.e, $250,000 principal wftfx$25,000 paid out 
every year --first $25,000 matures, in one year at 5% interest; ■ 
- second $25,000 matures in two years at 5.05%, etc. Ail interest 
paid back into the CD accrues at the highest mlBrest.rate in the ; : 
different bands. ■■ 



Grayingof popuVation' - .. ; ' 
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; t>oth -soma m^o^^level^t^es^ : ^cate^o?ies :u - . available. ;' 
Sygifep»^tbe ^s^soss^ ..specific ;trerKfa" -within -tfcoss ;categ&ries:» . &vail^le : &y . 

^!Jciiclcijr^ ; /^<m:^^^ , ^^ :i^tm. : 3t:^^ corner -of 'ithei *abXe* :; : : $&seHi3e '« strategy; 

^^'J^^aa^^^oo^age: ybu./to/ibrainst^^ : that -aay'^ba- rfclevarst; £or your -company "arid- to - : 

j;"^*fe^^ ;.^or-:;fchosK:,:tr0fKls-.- !To -add-.yoi^/Qi^ytrenrd^ -click on the ' w *cW button-"* 




Idick -iiext";::ta navigate: to: : the next : : Trend*: L : 

Sefcuij^^ and ■ 

professional setvtees firms ;to enable h*gMncome, ; ; 
p high-margin customers to transact banking business 6urmg . 
working hours eorivenientiyjand enable the bank to more : ; ; 
effectively cross-sell hmkm% products to these customers. 
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Fig 4-0 
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0%;{C.eTfifitates;oT;p«po$it) come of age . 



Ineent customers to keep large accounts in CDs they would : . : .. 
i^^ls^mrwfer1o iroterage, mutual futiti or other savings 
and irwestement products by offering superior return rates the 
toriger^rnorjeyis l^pt in tie ; accourtt --'J. . a^X' 



Djs-saviDCi segments of the population, e.g., SO-*- "silver 
community* mat wants the security of fixed rates ; of return white 
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